EFE DAVID OSIO
Abuja – efe.osio@yahoo.com - +234 803 518 0355                                        

PROFILE
Seasoned IT Network and Systems Administrator with Monitoring and Evaluation experience covering locations in Nigeria, Ghana, and Senegal for over 5 years
COMPETENCIES

Budget Monitoring – Cost Management - Innovative Thinking - Team Work - Software Development – Problem Solving - ICT4D Solutions - Avid Runner - Monitoring & Evaluation and Accountability (MEAL) - Policy & Strategy Formulation - Project Research & Design - Communication - Programme Planning and Delivery - Training - Public Speaking – ToRs OrangeHRM – Homere - SAGA Accounting – SAGE Pastel - SAP– Mobenzi - Open Data Kit - Dev Info –SPSS - HP Proliant Server - VPN Server - RRAS Server- Cisco Switches - Linksys Router - Windows XP/7/Vista - Windows Server 2003 - Office 2003 and 2007 - DNS/DHCP - TCP/IP - Ethernet Routing - IBM - Domino - Marimba Server - Webinar - Videoconferencing - Ellunimate - Webex - Citrix - Microsoft Lync - Blue Jeans - Google+ - MikroTik - Enterprise Management - IBM Domino - Microsoft Exchange Email Systems - IBM Notes - Microsoft Outlook – Citrix - Juniper – VPN - Mac OS - Cent OS – Ubuntu - UNIX - Linux Server – PXE Boot
SPOKEN LANGUAGES: English, French and Hausa, Igbo, Yoruba, Isoko

EXPERIENCE
Palladium International Development (Palladium Group)
Information and Communication Technology Coordinator                                      July – 2018 – Date

· Management of Dell Power Edge VRTX Server Chassis and extended Datacenter for Hybrid Datacenter

· Deployed Cisco ASA Firewall, Routing rules for Six sites and VPN configuration for on-site and remote users

· Virtualized four Windows 2012 Standard Servers with managing Hypervisor and VM Host

· Design VMWare Veenam automated backup and automatic rebuilding of crashed guest VMs

· Domain Controller deployed for six sites, management of Active Directory service for all users and devices

· Design of VLAN cluster for Internal Network and VLAN for Corporate and Guest Wireless Networks

· Hardware Built design for Host Server Chassis for our virtualization cluster and RAID type configuration

· IP address design for different Layers and shared devices for all six project sites and documentation

· IPv6 Address design for other network device, configuration of route and activation of 

· Setup of Hybrid VoIP device, Videoconference device and management of Webinar service

· Project official Website content built review and periodic update content management

· Social Media feeds and blogs content management and web activity review and analysis of trends

· Implemented Global Information System mobile data collection service and foot mapping for all project site
· Implemented WAN for six offices, implemented LAN and VLAN routing of internal network to Global Core

· Setup Virtual Private Network for work from Home users and mobile users

· Backup processing for all users on-site and through Mozy Enterprise

· Thuraya Satellite phone and External Mobile antenna setup on Vehicles and mobile users configuration

· Deployment and HF/VHF Radios for project sites

· Developed an electronic Inventory Database and manage equipment schedule maintenance alert system

· Completed Windows 10 upgrade for more than 200 users through PXE and improvement of imaging file
· Completed Office 365 deployment for more than 200 users using Group Policy on our WDS 

· Maintain Windows deployment Server and multiple Application servers hosting legacy system

· Deployment of Critical Update Patch for all Windows client and update of MacBook laptops  

· Setup and management of Mobile Data collection devices and Tablets

· Administer Office 365 Licenses and cloud backup Servers

· Virtualization of all server & management of VMWare host physical and virtual resources 

· Setup of APC Smart 3 Phase UPS system and configuration of Powerchute

· Inverters long Hour Electricity backup design for site with less hour public grip supply and alert system 

· Service Desk (ITIL) manager and 1st tier support for user issues in the EMEA region

· Management of Group Policy for all sites with monitoring logs on success and configuration change

· Hardware maintenance and repairs for all Computers, Printers, Scanners and Networking equipment

· Setup and Management of Network Attached Storage Device for multimedia file backup

· Active Directory Administration for the entire Domain and LDAP management for cross platform

· Developed rapid Business Continuity plan for all six project sites and capacity of IT Liaison person
· Developed Disaster Recovery Plan for all six project sites with active imaging and backup system

· Software deployment on users MacBook Laptops, Windows Computers and Unix system 

· Share Printers, Network Drives and AD management for Apple MacBook, Windows and Ubuntu Linux users

· Bandwidth Monitoring and traffic management with critical application prioritization on packet routing

· MRTG monitoring and reporting of usage and analyzing scale up requirement on bandwidth consumption
Action Against Hunger

Information Technology Officer (More than Five field locations)                           Oct – 2017 – June - 2018                

· Administration of Domain Controller, Member Sever, VMWear (ESXi v7) Server Farm and Active Directory Services

· Configuration and Management of Enterprise Firewall System (Ubiquiti, Cisco, Expand, Juniper and Netgear)

· Design and Management of Enterprise Core Switch and Management of DMZ mesh and Meraki cluster

· Management of Microsoft Systems Center Configuration Manager and Group Policy management

· Project lead for Office 365, Windows 10 deployment and server / services migration

· Installation, Configuration and Administration of Enterprise email servers; Microsoft Exchange Server

· Management of Mail Clients; Microsoft Outlook, webmail services

· Management of Backup Servers; Cloud, NAS and WAN backup servers

· Bandwidth Management, active monitoring and traffic shaping for Public routes on; Video Conferencing, Voip devices, Routers, Core switches.
· Monitoring, Evaluation, and Accountability (MEAL): Manage; design and implement coordinated results-based MEAL/Program activities. Demonstrated clearly in developing stated M and E/Statistics Strategic and Medium Term Objectives based on the agreed Mandates, Vision and Mission of the project and overall organization Objective.
· Programme Planning and Delivery: Demonstrated successful coordination of institutional restructuring of the Budget & Economics Planning Directorate, Support in development of statistics/M and E policy framework for the institutionalization of an M and E Department within the donor context analysis. Deliver all aspects of M&E, governance projects including development of Log Frames, Work plans, and Project implementation. Developing reporting Procedures, best practices, guidelines and tools for monitoring and evaluation.

· Liaison and Support Development Services Project: Demonstrated skills in training and capacity building through technical assistance and coaching/mentoring. This includes strong skills in public speaking, development of ToRs. Demonstrated quantitative skills, including use of Mobenzi, Open Data Kit, Microsoft Excel, Dev Info, SPSS, and skills in analyzing, interpreting and communicating information to a variety of stakeholders.
· Mobile Data collection, data aggregation, portal management and statistical analysis tools and GIS mapping
· Preparation of Standard Operational Procedure, update of ICT Policies and Procedures

· Repairs, Maintenance, Management of ICT Equipment, Inventory management and tracking equipment wear and tear

· 3rd tier for Information Technology Integrated Library, Service Delivery Management

· Administration of; Red Rose Beneficiary management Legacy System, Saga Finance System, KitLog Procurement System

· Design, deploy and management of Mobile Data Collection portal; ODK, KOBOToolkit

· Configuration of GERMIN GPS devices and Analysis of GIS data, map plotting and Coordinate geo analysis

· Design and delivery of LAN for two remote field offices and Humanitarian Camps. Delivery of WAN office with VPN services for interconnection and access for Remote field users

· Delivered Windows Security patch for all clients and mitigation of Cryto Locker virus

· Delivery of Inverter Energy System in 5 locations

· Design and deployment of Security Camera System and Backup retention mechanism

· Setup and Configuration of HF / VHF Radio Communication system

· Setup and configuration of Satellite phone system

· Device Encryption for all Workstation, USB and external drives

Oxfam (Oxfam International)
Information Technology Officer (Abuja Office & 4 field offices)  
December 2013 -   Sep - 2017
ICT service delivery to over 167 staff across Nigeria
Network Administration and Project Implementation
· Network Topology design, implementation of Data & Voice node termination, & fast switching VLANs

· Juniper Remote access deployment for VPN services & configuration of Three layer authentication model 

· Tier 1 internet service deployment, Bandwidth management, network segmentation and packet shading

· Solar Winds, Nagios, and MRTG network Monitoring for active data exchange

· ISA Server Administration, RADIUS server implementation and management of native proxy server 

· Configuration of Cisco Routing chassis, Meraki Access Point, Expand Accelerator devices, Engenius devices and Barracuda Firewall

· Administration of Domain Controllers, Management of Active Directory Services, and  LDAP 

· Definition and implementation of Group Policies on all clients and deployment of logon Script

· Design and implementation of Fiber Optics to last mile terrestrial internet service & VSAT backup solution
· Mobile desk and make shift ICT office for Humanitarian response

· Satellite phones specification development and management of use for remote locations
· MikroTik and Meraki Enterprise Network design and implementation

· Virus definition with routine remote scan enforcement on devices 
· Barracuda active Firewall Monitoring, Website priority threat definition and active threat detection mechanism over Demilitarized Zone for all domain based clients

· Data encryption for all client at  Disk Zero (HDD0) level for anti-theft and data protection

· Designed over four Field Office Network Infrastructure, with Domain Controller Architecture ahead of project Launch in; Bauchi, Katsina, Kebbi, Adamawa and Maiduguri, with tier 2 internet services, coupled with over 10 years of site design and delivery
Monitoring Evaluation and Social Accountability
· Develop monitoring & reporting tools and guidance documents for gathering, collating & analysing data

· Development of strategies to improve data collection, monitoring, evaluation & impact reporting
· Support with development of project website and feedback tools

· Produce written analysis to inform project delivery, management decision making & strategic planning.

· Training and monitoring of CSO M&E officers on the use of data tools and ICT4D.

· Participate in baseline survey and community sensitization within communities.


· Produce info graph for public viewing and linking to social media page
Management of Legacy System
· PeopleSoft finance system and linking of production template to live database for financial  transactions

· Opal (Oxfam People access for Learning) program database for project upload and monitoring 

· CRIMSON monitoring and evaluation platform for financial and project linkage and reporting

· ADOBE SAP system for program development, monitoring and reporting

· SAGE Pastel Evolution financial Software for financial transaction upload and reporting

Communications and Business Continuity/Recovery 
· Development of standard and structured Business Continuity and Recovery plan

· Delivery of Veritax Backup Exec, Barracuda, Robocopy and NT Backup application for recovery of data
· Use of Sync Centre, SyncToy for client automatic profile sync for online and offline client

· VMWear backup for guest VMDK using veenams

· Deployment of Fast Switching PABX system and double patching of Data and Voice

· Delivery of Email Servers on all devices for users 

Innovation, Improvements and Policy
· Support development of Platfex Farmers SME extension portal (https://platfex.com/#/ )

· Conducted Policies and Procedure induction to all users, reviewed and provided advisory on study of local ICT regulations, Development of ICT annual Budget, tracking of expenditures, and providing procurement advisory.
· Standard IT equipment inventory and depreciation tracking 

· Developed Standard Operational procedures and shared quick reference guide to users on ICT Tips, with periodic refreshers on ICT policies and procedures.

· Designed and developed ICT4D framework and guidelines on ICT in programming, with standards on the use of Mobile Data collection, Last Mile Mobile solution on cash distribution and inputs, with delivery of LLMS, Open Data Kit (ODK), Mobenzi.

· Concept Note development for Bill and Melinda Gates Foundation, on Grand Challenges Explorations (Round 15) for Mobile Money acceptance in Rural Areas

· Mobile Payment system to reach the un-Banked and meet all Mobile payment challenges in rural areas, as part of West Africa Innovative Fund

Service Delivery and Support
· Developed and implemented IT strategy and Methodology on IT service delivery across offices in Nigeria
· Management of ITIL (Information Technology Integrated Library) for all IT issues with optimal maintenance of Service Level Agreement.

· Server Preventive Maintenance, Cloud file storage, folder structure synchronization and data cleaning 
· Management of Telecommunication equipment and cost management on external PSTN lines and mobile devices

· Monthly ICT report using SWOT analysis 

· Maintained log of all problems detected & system backups on Tape (Magnetic), NAS Drives and SCSI Drive.

· Webinar & Videoconferencing setup, , coordination and archiving of recorded sessions
Oxfam-­‐GB
Information Technology / Finance Assistant                                                        August 2010 – December 2013

· Administration of Oxfam GB Windows Sever System, Hardware, Network Infrastructure  and Domain Controller
· Infrastructure Maintenance of AD accounts, active directory and email servers.
· Deployment of VSAT assembly and VNO link monitoring
· Provision of basic IS & IT training for staff.

· Accelerator Network Monitoring and Bandwidth management

· Network filling management and permission definition for authorized groups and users

· Data management (backup and restore) and operating system updates 
· Support PeopleSoft Functionality, Resolve Opal issues and support CRIMSON legacy system

· Perform Office closure and equipment disposal processes

Finance and Quality Control
· Support with preparation and disbursement of Month End Pack (MEP), payroll and statutory remittances
· Management of Oxfam Nigeria Fixed Assets Registers

· Support with preparation and review of Donor financial reports. 
· Cash reconciliation and processing of float and payment vouchers.
· Web to Bank inputer and processing of Financial batch transaction on Bank clearing system

· Daily Exchange Rate Tracking and review of PeopleSoft cash books

· Standard Filing structure for Office and Partners with coordinated Information Management process

· Monitoring & Quality Control of Finance process, took BVA review action points and printing of BvA 

Compliance and Nigeria Government Financial Transaction Reporting
· Focal lead on Global Fraud & Compliance Reporting, and Special Control Unit Against Money Laundering 

Federal Road Safety Commission Microfinance Bank (Safeline Microfinance Bank Limited) 
Information and Communication Technology Officer
Oct. 2009 – Aug. 2010
· Administration of Sybase Database and Orbit Banking Application

· Delivery of robust ICT equipments and network services for optimal Banking operations

· Performance of End of Day batch processing, End of Month and End of Year processing

· Maintenance and Inventory of ICT equipment, Application Services and IT Infrastructure
· Performing and maintaining Daily, Weekly and Monthly Database backups and for all profile folders.

· Development of ICT Policy and IT Strategy for Bank database turnelling through the internet

· Daily review of Network transaction log and maintenance of firewall protection and file security.

· Knowledge of OEM, Diagnostic, Tuning, Configuration and Change Management Packs.

Directorate of ICT, Federal University of Agriculture, Makurdi
Assistant Technical Officer                                                                                                            Aug. 2007 – Oct. 2009
· Supported maintenance for School (Student and Staff) Registration portal, with over 4,000 users and a record of updating over 3,000 student records (with Photo and O-Level result sheet)  in two weeks

· Processing and routine updating of Student profile data

· Installation, support and management of School Exam Calculator for all Colleges and Faculties

· Support School e-library and research materials for students and Lecturers

· Management of all directorate workstations and Web Portal.

· Help Desk support and Administration for Students and Lecturers 
Systemtech Services Limited, Port-Harcourt, Rivers State (NYSC)
System/Network Support Engineer                                                                                         Mar. 2008 – Mar. 2009
· Workstations, LAN(data & voice) & Wi-Fi Configuration, Installation and Maintenance for office and clients

· Upgrade of Router and Switches, with the installation of Lightening/Thunder arrestor and delivery of private Hanger for Network installation & Enterprise equipment termination for Aero Contractors

· Support network share implementation for Notore core office and assessment of Network design

· Performed site measurement of Maritime Base Eleme Port Harcourt

· Implemented LAN Security and Strong Internet backup Backbone for Aero Contractor Guest House

· Delivery of WareHouse giant security gate for Nestle Nigeria - Aba

Independent National Electoral Commission, Benue State

Technical Assistant / Supervisor                                                                                                  Nov. 2006 – Mar. 2007
· Training of Ad-hoc staff on the use of the Direct Data Capturing Machine (DDC)

· Configuration and maintenance of DDC Machines and other equipment for specific Wards

· Data download and review and validation of captured data 

· Roving Technical Supervisor covering Benue South for Data Downloading

Consultancy
Dept. of National Civic Ministry of Internal Affairs, Suleja, Niger State                         Feb. 2003 – May 2003
· Repairs and servicing of Data Capturing Machine and Printers

· Support Power Backup solution

· Data Downloading, capturing and archiving
            
EDUCATION
2007: Bachelor of Science in Computer Science & Mathematics, Federal University of Agriculture, Makurdi 


· One of the undergraduates selected to support Direqlearn Nig. Ltd in 2004 on Vsat Installation and Internet setup for Shell’s Awarded Information and Communication Technology e-learning centre.
· Computer Trainer to the University Registrar and Senior Staff

· First student to Launch Computer Hardware Technical Hub for Computer Assembly training in 2004

· Active steer in University Software Engineering focus group
WORKSHOPS

· Bandwidth Management Plan Presentation, Oxfam IT Officers Workshop 

July 2011, Accra - Ghana

· Alliance for Affordable Internet Roundtable Discussant, The African Internet Governance Forum - AfIGF 

July 2012, Abuja – Nigeria (Connecting Continents for Enhanced Multi-stakeholder Internet Governance)

· Information Security & compliance procedures presentation, PanAfrica IT Officers Workshop 

September 2013, Jo’burg - South Africa

· Information Security and Compliance Presentation, Oxfam Novib IT Officers Workshop 

November 2014, The Hague - Netherlands

· Rapporteur Nigeria Internet Governance Forum - June 2016

· Delivery of comprehensive Outcome and Communiqué from the 2016 arching agenda of "Harnessing Internet Governance for Inclusive Development and Smarter Nigeria" Abuja - Nigeria

· Standard Business Continuity Plan presentation, West Africa Regional IT Officer Workshop 

August 2016, Freetown - Sierra Leone

PROFESSIONAL DEVELOPMENT
Sybase Database Administration and Management - Finconnekt Nigeria Limited – Lagos        
 Dec. 2009
IT Officer Induction on Top level ICT Management - Oxfam Regional Centre Dakar - Senegal 
Sept. 2010
Pan Africa Regional IT Officer Training - Oxfam - PRETORIA South Africa



Jan. 2011
Finance Management Essentials - Mango - Abuja, Nigeria





Feb. 2012
Microsoft Certified Information Technology Professional(MCITP) Server Administrator – Firstlogic Mar.2012
Special Control Unit Against Money Laundering - EFCC Academy Karu, Abuja 


Sept. 2012
Cisco Certified Network Associate (CCNA) - KOENIG, New Delhi - India



Apr. - 2013

Installing and Configuring Windows Server 2012  - QA Limited United Kingdom


Feb. 2016

Project Management Training – Janny Boscher Consulting - Abuja




Feb. 2017
Performance Management – Action Against Hunger International




Feb. 2018
Geographic Information System Architect and GPS Germin expert  -- e-enhancement Africa
Oct. 2018

